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	JOB DESCRIPTION


	1. JOB DETAILS

	JOB TITLE
	Trade Technician (Joiner)

	REPORTS TO
	Property Services Operations Coordinator

	DIRECT REPORTS
	None

	TEAM
	Building Maintenance

	LOCATION
	Cartrefi Conwy Operational Area

	SALARY DETAILS
	 Up to Grade 3, Point 2


	2. PURPOSE 

	To carry out the full range of joiner duties and tasks, as and when required, to Cartrefi Conwy’s stock and any other assets, including multi-skilling duties ensuring the safe and economical repair and maintenance. Develop a commercial value for money, customer focused service by doing things right first time.


	3. DIMENSIONS Scale & Diversity

	Primary responsibility is working at trade within any of the Building Maintenance operational areas.

Accountable for the up keep of their vehicle and up to £4K of tools, equipment, and material, within your control


	4. MAIN ACCOUNTABILITIES 

	To carry out the full range of maintenance tasks at trade to any property or asset within the ownership or responsibility of Cartrefi Conwy to the relevant quality standard, ensuring work is carried out within agreed targets and timescales.
Ensure all appropriate paperwork is completed and submitted.

Work in any operational team as directed.
To recommend repair solutions to line manager as required.
To liaise with tenants, management and other trades in order to deliver a commercially viable, customer focused building maintenance service that delivers high quality whilst demonstrating value for money. 

Undertake diagnostic and inspection work to ascertain the nature of work and facilitation of completion. This includes providing feedback on measurements, follow on works and parts required to your Coordinator Works Scheduler.
To carry out multi-skilled duties as directed by Coordinator 


Competently use a hand held device, on a daily basis, to receive and complete all jobs.

Comply with Health & Safety legislation and in accordance with Cartrefi Conwy’s Health & Safety policy and procedures

	5. CORPORATE ACCOUNTABILITIES 

	To actively support the overall delivery of Cartrefi Conwy’s objectives to provide an excellent, innovative and truly customer focused service.

To contribute to community involvement and tenant participation activities as required.

As a representative of Cartrefi Conwy, to, promote and maintain a positive attitude and image at all times.

To positively promote Cartrefi Conwy’s values; constructively challenging traditional ways of working, contrary behaviour or comments.

To ensure feedback is actively sought in order to inform service improvement for customers and develop more efficient and effective ways of working.

To ensure compliance with Cartrefi Conwy’s Standing Orders, policies and procedures, standards of probity relating to the organisation’s charitable status and Welsh Assembly Government Regulation.

To support the development, review and implementation of policies and procedures, in particular of: 

· Health, safety and welfare initiatives

· The associations principles on Equality and Diversity

· Risk management initiatives

· Performance management practices

To utilise ICT technology and systems effectively by developing appropriate skills, adopting efficient business processes, and maintaining data securely and accurately.

To work collaboratively in cross functional working groups where required.


	6. WORK CONTEXT (environment, type of equipment)

	Work requires lifting and carrying and operation of hand and power tools. The use of ICT systems (hand held devices) and technology is a requirement of the post.

Required to regularly work in dirty properties/sites (where H & S permits).
The role is site based and there is a daily requirement to travel locally. On occasion the job holder may be required to attend emergency situations outside normal working hours (on a voluntary rota basis).


	7. AUTONOMY AND DECISION-MAKING (limits and freedoms)

	Freedom to carry out required works to resolve fault reported by a tenant or identified during a safety check/service within agreed parameters.

Examples of decisions that are referred are:

· Any items involving expenditure outside agreed works.
· Policy decisions.



	8. COMMUNICATIONS (the main communications that take place. frequency, purpose and method)


	INTERNAL
	Trade Technicians – Daily communication with other trade technicians.

Coordinator – Daily progress reporting and raising any on-site issues that require coordinator involvement.

Customer Service Team – Daily basis

Responsive Repairs Gas Supervisor – Daily basis

	EXTERNAL
	Tenants – Keeping tenant informed of daily work activity and progress and dealing with tenants that are not happy with a repair decision on-site.


	9. AREAS OF COMPLEXITY (what provides most stretch)

	Time restrictions to carry out daily list of activities.

Work schedule interrupted due to access problems or non-availability of material from suppliers.

Dealing with tenants that are expecting a component replaced rather than a repair.


	10. AGREEMENT

	Job Holders’ Signature:
	
	Date:
	

	Line Managers’ Signature:
	
	Date:
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