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	Person Specification 
Trade Technician (Joiner)



	ACADEMIC / PROFESSIONAL QUALIFICATIONS 
	Essential / Desirable
	How this will be assessed

	City & Guilds, Diploma or NVQ Level 2 in Joinery (or equivalent) 
	Essential
	Application / Certification

	Valid CSCS Card 
	Desirable
	Application / Certification

	KNOWLEDGE & EXPERIENCE
	
	

	Experience of carrying out the full range of joinery trade works in domestic dwellings
	Essential
	Application Form / Interview

	Experience and good all-round knowledge of housing maintenance activities 
	Essential
	Application / Interview

	Experience within the social housing sector
	Desirable
	Application / Interview

	Good knowledge of relevant H&S regulations, legislation and safe working practices applied on-site.
	Essential
	Application / Interview

	Experience of working to and achieving strict deadlines
	Essential
	Interview

	Knowledge and understanding of quality and service standards
	Essential
	Interview

	SKILLS
	
	

	Ability to multi-skill (plastering, plumbing and external works)
	Essential
	Assessment / Interview

	Ability to use ICT systems – use of a hand held device (PDA/Mobile)
	Essential
	Ability Test

	Basic planning, prioritising and organising skills
	Essential
	Interview

	Ability to drive*
	Essential
	Application / Certification

	Flexibility to work independently
	Essential
	Interview

	Welsh Language Skills (minimum Level 3)
	Highly Desirable
	Application / Interview


	CORE CARTREFI
	
	

	Serving Customers – Excellent interpersonal and customer service skills
	Essential
	Interview

	Collaborating – Ability to work as part of a team
	Essential
	Interview

	Decision making - Ability to work independently and organise and
prioritise own workload
	Essential
	Interview

	Improving - Ability to identify / suggest new ways of working
	Essential
	Interview

	Communicating - Excellent communication skills both oral and
written
	Essential
	Interview

	Leading - Initiative and enthusiasm
	Essential
	Interview

	Delivering Results - Ability to work under pressure and to meet
tight deadlines
	Essential
	Interview



Cartrefi Conwy are committed to Equality and Diversity in our activities

* Where disability precludes, this will be reviewed with candidates at interview stage to ascertain if there are any reasonable adjustments that can be made to this requirement. 
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