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Looking after your  
solid fuel fire 

 
If you have a solid fuel fire at your property, it’s 
vital to remember that legally you must only burn 
authorised fuels in your firefuels in your fire. If you 
don’t, you could be fined.

With this in mind, here are a few tips for you to 
remember so that you are burning the correct fuel 
in the safest way possible for your household.

Always use quality 
authorised fuels in your  
fire to heat your home… 

 

 
This type of coal can be bought in many  
retailers and will produce less smoke and  
CO2 than normal coal. 

 
These logs are perfect for burning on the fire. 
Remember to store them in a dry area to avoid 
moisture seeping into your logs, which can cause 
build-up of smoke when burning. 

 
This type of wood can be used on an open fire,  
but not when you first buy it. It must be left for 1 to 
2 weeks in a dry area before burning.  

Always remember,  
you should never burn… 

 

 
Wet firewood can contain up to 45 percent water. 
And when burnt it produces more smoke, which 
can cause dangerous chemical build-up on your 
chimney’s inner walls. 

 
 
Any type of household plastic should not be 
burned in a fireplace. Plastics release toxic 
chemicals that are dangerous for your health and 
bad for the environment.

 
 
Anything from wrapping paper, magazines, cereal 
boxes, and pizza boxes may release toxic gases 
when burned.

 
 
Cardboard can release toxic chemicals when  
burned, especially if it has been printed on.

 
 
Dried out driftwood should not be burned as it 
can release salt that corrodes your fireplace and 
chimney.

 
 
This type of wood contains toxic chemicals that are 
released when burned. Chemicals are dangerous 
for you and your family, also they can corrode your 
fireplace.
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But most importantly, always remember to be safe… 

 

 
Using a heat resistant fireguard is a sure-fire way of protecting your family from getting burnt and also puts your mind at 
ease with fire safety in your home. 

 
 
 
Always be sure to check there is adequate ventilation and air supply for your fire to be able to properly burn your fuel. 
This includes not blocking any external air bricks or ventilation areas. Improper ventilation can mean excess amounts of 
carbon monoxide and chemicals can enter your home and pose a big risk you and your family. 

 
Cartrefi Conwy installs CO detectors in all our homes with open fires. If you have any issues with your detector please let 
us know immediately. 

 
Always remember to sweep old ash out of your fireplace before starting a new fire, as it could affect the performance of 
your fuel.

 
Soot and ash can build up around your fire quickly, so you should check your flue ways and throat plates for excess 
build-up every month. This is separate from getting your chimney swept. If you don’t do this it can stop gases escaping 
into the air properly and flow back into your property, posing a danger. 
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How to contact us 

As your landlord, Cartrefi Conwy will ensure that 
your chimney is swept twice a year to comply with 
national safety regulations. We use chimney sweeps 
who are HETAS approved. 

 
More information about this can be found here – 
www.hetas.co.uk

For more information on your fire please get in touch:

Online: www.mycartrefi.org

Phone: 0300 124 0040 

Email : enquiries@cartreficonwy.org 

If you have a solid fuel fire in your home but you 
no longer want it please let us know and we  
can remove it.
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