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Business Systems Analyst

	The Business Systems Analyst must be comfortable working in areas that involve concepts, equipment, ideas and problem solving to achieve results through use of their expertise. 

They will be self-reliant, tenacious, methodical, organised and have a strong need to maintain quality and achieve worthwhile results. With self control and poise they will be accommodating, inquisitive, objective and prepared to listen to others using logic and technology to reach practical solutions. 

	ACADEMIC / PROFESSIONAL QUALIFICATIONS 
	Essential / Desirable
	How this will be assessed

	Relevant further/higher education computing qualification or equivalent experience
	Essential
	Application/ Certification

	Degree within a relevant discipline (e.g. Computing, Business Systems or Management Science)
	Desirable
	Application/ Certification

	KNOWLEDGE & EXPERIENCE
	
	

	Extensive expertise / experience leading the successful implementation and support, at a technical level, of critical business systems. 

Specifically, involving the implementation of software to underpin a wide range of business processes. This would involve data conversion, database set-up and administration, interfacing, validation testing, training and report writing.
	Essential 
	Application / Interview

	Detailed knowledge of Operating Systems and Database configuration and management, to include Windows Desktop and Server Environments.
	Essential 
	Certification/Ability Test

	Experience of effectively supporting end users at all levels in an organisation.
	Essential 
	Application / Interview

	Extensive knowledge (Advanced user and Troubleshooting) of the Microsoft 365 suite of products – including Teams, Sharepoint, Office.
	Essential 
	Ability Test

	Extensive experience of implementing and technical support in one or more of the following areas:
· Core Business Systems
· Sharepoint
· Mobile Working Solutions
· Reporting Systems (IE PowerBI, SSRS)
· CRM / Customer Management Systems
	Essential 
	Application / Interview

	Proven track record of delivering real improvements by driving changes to business processes.
	Essential 
	Application / Interview

	Development experience using mainstream technologies.  For example .Net, C#, VisualStudio, Java, AndroidStudio, Xcode, Wordpress, PHP, HTML/CSS etc.
	Desirable 
	Application / Interview

	Experience of application delivery in a thin client environment, e.g. Citrix etc
	Desirable
	Application / Interview

	Practical experience of IT disaster recovery planning and testing. 
	Desirable
	Application / Interview

	Experience of implementing Housing Management, Contractor and Financial Management systems.
	Desirable 
	Application / Interview

	Knowledge of Microsoft SQL Server development and database environments.
	Desirable 
	Application / Interview

	SKILLS
	
	

	Troubleshooting and problem solving in order to provide solutions to Business System support calls, using multiple tools and resources to investigate the cause and document actions taken to rectify.
	Essential
	Application / Interview

	Process mapping - the production of suitable specification documentation, programming and the implementation of solutions to meet business needs.
	Desirable
	Application / Interview

	Use of query/report writing tools to develop complex management information reports across multiple databases, e.g. PowerBI, SSRS.
	Essential
	Application / Interview

	Excellent workshop facilitation and presentation skills
	Desirable
	Application / Interview

	Project Management Skills
	Essential 
	Application / Interview

	CORE CARTREFI
	
	

	Committed to quality 
	Essential
	Application / Interview

	Respectful
	Essential
	Application / Interview

	Doing the right thing
	Essential
	Application / Interview
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