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Creating Futures Academy
The aim of the Creating Futures team is to 
support Cartrefi Conwy tenants and local 
people to build better futures through training, 
volunteering, employment, and a range of 
other opportunities to build skills and widen 
social circles.

Our current projects include:

Employment Academy

We offer full-time employment to social 
housing tenants who are struggling to find 
work, enabling them to get up-to-date 
experience and get used to holding down a job. 
All of these tenants are on fixed-term contracts 
and receive mentoring, training, employability 
sessions and support to secure sustainable 
employment.

Eligibility: Unemployed social housing tenants.



4 cartreficonwy.org

Training Opportunities

We offer a variety of training opportunities to 
help boost skills and get participants back into 
work. Our courses range from budgeting and 
confidence building to preparing for a career in 
a specific sector, such as construction, care, or 
retail.

Eligibility: Individuals living in Conwy County.

Volunteering

We support individuals who live in Conwy 
County to access work experience and 
volunteering opportunities which lead to them 
gaining skills, training, and the confidence to 
apply for jobs. Volunteers can also get into a 
routine and socialise with more people.

Eligibility: Individuals living in Conwy County.

Creating Loyalty

The Creating Loyalty app is a unique space 
where local businesses can advertise offers of 
their own choice free of charge and eligible 
families are able to browse deals and download 
unique offer codes for use in store or online. 

Download the app at www.creatingloyalty.co.uk

Eligibility: Working families living in Conwy 
County (minimum one working parent, full or 
part-time, minimum one child).

Working Families Project

This programme supports working families 
living in Llandudno, Rhos on Sea, Mochdre and 
Old Colwyn. The families are involved in the 
design and delivery of the project, which offers 
out of school activities from art sessions to den 
building!

Eligibility: Working families living in Old 
Colwyn, Llandudno, Rhos on Sea and Mochdre 
(minimum one working parent, full or part-
time, minimum one child).

https://cartreficonwy.org
https://www.creatingloyalty.co.uk
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Job Search Support

We provide 1:1 job search support to anyone 
living in Conwy, whether they are unemployed 
or looking for a new challenge.

Eligibility: Anyone living in Conwy, employed or 
unemployed.

Loan IT

We aim to reduce social isolation through 
loaning tablets to Cartrefi Conwy tenants and 
pairing them with trained volunteers.

Eligibility: Tenants who do not have digital 
access and are referred to the project by 
a Cartrefi Conwy or Creating Enterprise 
colleague.

Apprenticeships

We offer apprenticeships with the opportunity 
to gain a qualification delivered by Coleg 
Llandrillo. We serve as the link between work 
on site and college coursework.

Eligibility: Any person aged 16 and over.

Second Chance Furniture

Furniture and other household goods are 
available free of charge to new and existing 
Cartrefi Conwy tenants who need them.

Eligibility: Cartrefi Conwy tenants and people 
referred by Conwy County Borough Council.

Whatever your circumstances, the Creating 
Futures team are sure to be able to offer the 
right support to help you kickstart your future. 
Get in touch by calling us on 01492 588 980 
or sending an email to employmentacademy@
creatingenterprise.org.uk. Our website and 
social media pages are a great source of 
information and are regularly updated with the 
latest news, events, and opportunities in your 
area.

To view Creating Future’s full directory  
of projects and services visit  
www.creatingenterprise.org.uk/ 
en/creating-futures
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