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Moving home

How to end your tenancy
When you decide to move on from a Cartrefi 
Conwy home, here’s what you need to do.

Tell us your plans

You will need to let your housing officer know 
that you’re moving on. We need 4 weeks’ 
notice from you. This should be in a letter that 
you sign and you must tell us where you’re 
moving to. We will write back to you to tell you 
the last day of your tenancy and when to bring 
in your keys.

When a tenant passes away

We understand that when someone dies it is a 
very difficult time for family and friends. We will 
try to help as much as possible during this time.

The best option is to contact us as soon as you 
can and then we can give you individual advice 
and help. 

If the sole tenant has passed away, the home 
will need to be cleared and the keys returned 
to us, but it’s up to you how long you take to 
do this. Please bear in mind that rent is still 
payable until we have the keys back. 

If a joint tenant has passed away, the tenancy 
goes to the other joint tenant and they 
automatically become the sole tenant of  
their home. 

If you are a family member over the age of 18 
and have lived in the home for at least the last 
12 months, you may be able to take over the 
tenancy. You will need to show us proof of this. 
This is called succession.

If the property is too large we’ll find you 
another, but we will only give you three offers 
and you will need to accept one of these within 
12 months. 

Handing in your keys

If you don’t hand your keys in on time we will 
charge you an extra week’s rent. If there are 
any keys or fobs missing, we will charge you for 
replacing them. 

We will give you a receipt for the keys you 
return to us.

Checking the property 

We need to visit you to check the condition of 
the property before you leave. It’s a good idea 
to arrange an appointment when you give us 
your notice. 

We will tell you if you need to put anything 
right before you leave so that we won’t charge 
you. 

We will take photographs of any repairs that 
need doing and we will ask you to sign that you 
understand that we will charge you if the work 
is not done.

Before you leave, check that the property is 
completely empty and clean, remember to 
check the shed, and loft. If you leave anything 
in the house or garden and we have to clear it 
away or clean it, we will charge you for this. 
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Avoiding charges

Here how you can avoid being charged when 
you leave a property:

• Clear and clean your property.
• Repair any damaged items to a good 

standard as agreed on the end of tenancy 
inspection.

• Do not leave any items in your garden to be 
collected at a later date.

• Remember to empty the loft, shed, 
outhouse or any other area used for 
storage.

• We expect ceilings to be kept white and if 
you paint your walls in dark colurs these 
must be returned to a neutral colour.

We will charge for any unauthorised alterations 
you have done to the property that we have 
had to put right.

If you have a lot of items you don’t want to 
take to your new home, think about hiring a 
skip. You could arrange this from around £100, 
but if we need to clear your home, it could cost 
you at least double.

Redirect your mail

Remember to tell people you are moving. You 
can redirect your mail to give you time to tell 
everyone; you can do this at the post office. 

Hand in all your keys – we will charge 
you for missing keys or fobs.

It’s important you know that we use 
debt collection agencies that will find 
you to collect money you owe us. There 
may be extra fees on top of what you 
owe us if we have to use them. 

So it is better to contact us as soon as 
possible to talk about your payment 
options for the money you owe us on 
0300 124 0040. 

If you leave owing money, it could also 
affect your future housing options.
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Moving home

Moving to another Cartrefi 
Conwy home
Moving to another Cartrefi Conwy home can be 
very quick so you will need to be prepared to 
pack up and move quickly. 

If you move to another Cartrefi Conwy home, 
you still need to leave your home empty and in 
a clean condition. 

We will charge you for any work we need to do 
that isn’t general wear and tear, so you’ll need 
to follow the same steps as you would if you 
were leaving Cartrefi Conwy.

Hand in all your keys – we will charge 
you for missing keys or fobs.




