
Staying safe in your home

Fire safety

Asbestos 

Galw Gofal

General security

Looking after valuable property

Leaving your home empty



2 cartreficonwy.org

https://cartreficonwy.org


30300 124 0040 May 2021

Staying safe in your home

Fire safety 
We want you to be safe in your home and you 
can take some very simple steps to make sure 
you are.

Smoke alarms

• All our homes have smoke alarms that look 
similar to the one below.

• Some of them look slightly different but 
they should all have a permanently lit, 
green light. 

• If you don’t see a green light, it means 
it’s not working, please tell us about this 
straight away. This is especially important 
when everyone is sleeping.

• Test your alarm weekly (your independent 
living coordinator will do this if you use this 
service).

• The smoke alarm in your home is wired to 
the electricity.

• Never disconnect the smoke alarm!
• We will check your smoke alarm every year 

as part of the boiler service.
• Other types of smoke alarms such as strobe 

light or vibrating pad alarms can be fitted if 
you are hard of hearing.

• In some circumstances we also fit water 
misting systems for more at risk tenants.

• Where there are open fires or open flame 
gas fires, we also fit carbon monoxide 
detectors.

Cooking

Chip pan fires cause one fifth of all accidental 
home fires in the UK each year. If you do 
choose to deep fat fry your chips, make sure 
you do it safely. Better still, choose oven chips 
or use a thermostatic fryer. Chip pans can be 
dangerous if you don’t use them properly.

Do’s and don’ts

• Do consider using a thermostatically 
controlled deep fat fryer.

• Don’t fill a chip pan more than a third full  
of oil.

• Don’t ever leave your cooking unattended. 
Even if the phone or doorbell rings. 
Remember – fires start when your  
attention stops.

• Don’t be tempted to cook with a chip pan if 
you have been drinking alcohol.

If you do have a chip pan fire

• Call the fire and rescue service on 999 
immediately.

• Don’t take risks.
• Have a clear escape route.
• Never move the pan.
• Turn off the heat (if it’s safe to do so).
• Never use water on chip pan fires, as this 

will cause a fireball.
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Battery and charging safety

• Always use the charger that came with your 
phone, tablet, e-cigarette or mobile device 
or a genuine replacement.

• Do not leave any items charging overnight, 
or if you need to go out. Unplug the charger 
once the device is fully charged.

• Look out for British Standards safety marks 
and avoid buying any cheaper replacements 
especially for mobile phone/tablet charger 
cables or e-cigarettes.

• Do not cover any devices in use or batteries 
on charge in case of overheating.

Electrical 

• Don’t overload plug sockets, keep to one 
plug per socket.

• Know the limits of fuses and extension 
leads.

• Keep electrical appliances clean and in 
good working order.

• Avoid using your washing machine, tumble 
dryers and dishwashers at night or if you go 
out, put your safety first. Empty the fluff 
from your tumble dryer regularly.

• Hair straighteners and curling wands can 
get very hot, remember to switch them 
off and place them on a heatproof surface 
until they are cool.

• Don’t ignore product recalls.
• Take extra care with second hand electrical 

goods, make sure they have been safety 
checked and are not on the product recall 
list.

• Remember to register new appliances 
with the manufacturers so that they can 
contact you if there is a recall. For more 
information and to register your electrical 
products go to: 
www.registermyappliance.org.uk.

Electric blankets

• Never use an electric blanket if you use 
paraffin based emollient creams, ask for 
non-flammable ones.

• Look out for danger signs.
• If you are in any doubt about it’s condition, 

buy a new one.
• You should replace your electric blanket at 

least every 10 years.
• Don’t buy second hand and always look for 

the British or European standard and safety 
certification mark.

• Make sure the blanket has overheat 
protection.

Portable heaters 

• Secure heaters against the wall to stop 
them falling over.

• Keep portable heaters away from clothes, 
curtains and furniture and never use them 
for drying clothes.

• Before moving a heater turn it off and allow 
it to cool first.

• Gas heaters cylinders should be changed 
in the open air, if you have to do it indoors, 
open the windows and doors.

• If possible, store spare propane and oxygen 
cylinders upright and outdoors. Never 
store them in basements, under stairs 
or in cupboards with electric meters or 
equipment.

https://cartreficonwy.org
http://www.registermyappliance.org.uk
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Staying safe in your home

Open fires

• We will sweep the chimney every six 
months.

• Use a fireguard to protect against flying 
sparks and hot embers especially before 
you go to bed.

• Store logs away from the fire as too much 
heat can set them alight.

Candles and naked flames 

• Make sure you put out any candles, incense 
and oil burners when you leave the room 
and especially before bed.

• These items should always be held in  
heat resistant holders and on a heat  
resistant surface.

• Keep them away from materials that  
might catch fire such as curtains, furniture 
and clothes.

• Tea lights can get very hot and without 
proper holders can melt through plastic 
surfaces like a TV or a bath.

• Keep candles and other naked flames out 
of the reach of children and pets.

Celebrate safely

• Take extra care when celebrating special 
events like Halloween, Bonfire Night  
and Christmas.

• Fancy dress costumes and decorations can 
catch fire easily, make sure they are kept 
away from naked flames.

• Always check that costumes or face masks 
are fire retardant in accordance with 
European standard EN71-2.

Smoking

• It’s safer to smoke outside but make sure 
cigarettes are put right out.

• Never smoke in bed.
• Don’t smoke in an armchair or sofa if you 

think you might fall asleep.
• Take extra care when you’re tired, taking 

prescription drugs or if you’ve been  
drinking alcohol.

• Use proper ashtrays that can’t tip over and 
stub cigarettes out properly.

• Don’t leave lit pipes or cigarettes 
unattended.

• Empty ashtrays carefully.
• Make sure smoking materials are cold or 

wet when you throw them into a bin.
• Don’t smoke counterfeit cigarettes, they 

can cause fires because of the way they are 
made.

• Keep matches and lighters out of children’s 
reach and buy child resistant lighters.

• Do not smoke while using medical oxygen.
• Do not smoke if you use paraffin based 

emollient creams.
• Consider extra safety measures like fire 

retardant bedding or night wear.

If you smell gas, please ring Wales and 
West utilities on 0800 111 999.
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Outdoor cooking

• Never use a barbeque indoors or on  
a balcony.

• Put your barbeque on level ground and 
never put it on anything that could catch 
fire, like sheds, fences, trees and tents.

• Never use petrol, paraffin or biofuel to get 
the barbeque going or revive it.

Night time check

• Your best friend in a fire is a closed door  
so before you go to bed, close all doors.

• Put out cigarettes, pipes and  
candles properly.

• Never smoke in bed.

Escape plan

• Make an escape plan and practise it 
regularly to make sure everyone knows how 
to get out safely.

• Make sure you keep your keys in a safe 
place and have easy access to them in the 
event of an emergency.

• Make sure the way out of your home is kept 
clear of anything that would slow you down 
if you tried to get out.

• Review your plan if your circumstances 
change.

• If you live in a flat, make sure you are 
clear about the safety procedure for your 
block. You can find this information in the 
communal area. If you are not clear, please 
speak to us so that we can talk you through 
it.

• The windows in your home have child 
restrictors. The design allows you to release 
them easily to get out if there is a fire. 
Please do not block the windows or change 
the restrictors, this could make it hard to 
get out in an emergency.

Shared spaces, entry and exit routes

If you live in a block of flats or a home with 
shared entry and exit routes you need to 
keep these clear at all times.

This is because of fire risk and personal 
items could cause an obstruction in an 
emergency.

We have signs up to remind you about this. 

We will remove all items we find in these 
areas and store them securely for 14 days. 
If you don’t collect your items within 14 
days we will recycle them, throw them away 
or sell them.

If you have had an item taken away 
then please call 0300 124 0040 or email 
enquiries@cartreficonwy.org to arrange to 
collect your belongings.

We will charge you the cost of dealing with 
the items.

We hope you understand our reason for 
doing this is to keep you safe in a fire or 
other emergency.

Please tell us if you have any concerns 
about storing your belongings.

https://cartreficonwy.org
mailto:enquiries@cartreficonwy.org
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Staying safe in your home

Free home safe and well checks

We work together with North Wales Fire and 
Rescue Service to offer free safe and well 
checks in your home. We visit your home to 
check your smoke detectors and show you how 
to test them. We also give advice on reducing 
the risk of other hazards in your home. Contact 
us to book your safe and well check today! 

Asbestos 
Asbestos was a very popular building material 
in homes for many years. It was used in a 
number of areas in a home for its ability to 
insulate, protect from fire and strengthen 
building materials to name a few.

Using Asbestos in construction was banned in 
the UK from 1999, which means your home is 
likely to have some Asbestos in it. When you 
move into a Cartrefi Conwy home, we will leave 
a report that let’s you know if there is any 
Asbestos in the building and where it is. The 
report is professional and technical, so if you 
need us to go through it with you, let us know.

Asbestos is not a danger to your health if it is 
in good condition and is not disturbed. In our 
homes, most materials containing Asbestos are 
in good condition and we check it at least every 
two years.

How can I reduce the risks of disturbing 
Asbestos:

• Don’t repair or remove any material that 
you think contains Asbestos.

• Don’t cut, break, saw, drill, sand or disturb 
anything you think contains Asbestos.

• If you don’t know what a material is made 
from, assume that it contains Asbestos.

If you want to check whether something 
contains Asbestos, phone us on 0300 124 0040 
and we will be able to check our register. If we 
haven’t got a record, we can arrange to have 
the material inspected, have it analysed or 
carry out a risk assessment.

Because Asbestos was used so widely in the 
building trade for such a long time, removing 
Asbestos from all homes isn’t practical. But 
anything that needs replacing or renewing will 
be free from Asbestos.

It’s important you know that having 
Asbestos in your home, doesn’t mean 
there is a problem. In fact, materials 
containing Asbestos are very good at 
what they do.

We are committed to keeping to the law 
on controlling Asbestos, and we will not 
put your health and safety in danger by 
allowing you to come into contact with 
Asbestos fibres that aren’t controlled.
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Here is a list of places you might find Asbestos 
in your home:

• Boilers.
• Flues.
• Fascia boards.
• Pipe joints.
• Garage roofs.
• Fire break.
• Pipework.
• Gas appliances.
• Fire doors.
• Textured coatings  

like Artex.
• Pipe boxing.
• Insulation.
• Water heaters.
• Soffits.
• Partition walls.
• Bath panels.
• Water tanks.
• Storage heaters.
• Fascias.
• Ceiling tiles.
• Floor tiles.
• Door linings.

Private tenants

Different contractors deal with different types 
of Asbestos. We only use a special contractor 
licensed by the health and safety executive to 
remove harmful types of Asbestos. We do spot-
checks to make sure the contractors work to 
high standards of health and safety.

Galw Gofal 
Galw Gofal is a 24 hour 7 days a week service 
and can be used for those times when your 
independent living coordinator (if you have the 
service) cannot be contacted, such as evenings, 
weekends, bank holidays and in an emergency.

We can fit Galw Gofal in any property that has 
a working landline. It can be fitted with a unit, 
pendant and pull cords, which connect your 
home to Galw Gofal. 

Some of our independent living homes already 
have Galw Gofal installed. Please contact your 
independent living coordinator for further 
information. 

If you need urgent attention at any time of the 
day or night, by pulling a cord or pressing your 
pendant, you will get a response via the Galw 
Gofal system into your home. 

Even if the operator can’t hear you speaking, 
they will know you are calling for assistance 
and that you have a problem. 

He or she may call your independent living 
coordinator, the emergency services or 
your next of kin to check on your welfare. 
You can also contact Galw Gofal by calling 
0845 2636603. 

All properties are fitted with smoke alarms 
which will connect through to the Galw Gofal 
if you have this service. Your independent 
living coordinator will check your equipment 
every month to make sure that it is working 
as it should. You can do this yourself if you 
prefer, please speak to your independent living 
coordinator.

https://cartreficonwy.org
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Staying safe in your home

General Security 
Being burgled is a scary prospect, but there 
are a lot of things you can do to deter burglars 
from targeting your home.

Here are some simple tips to reduce the 
chances of becoming a victim: 

• Always close and lock your doors and 
windows when you are not at home 

• Close doors of rooms you are not using 
while at home 

• Make sure your regular bedtime routine 
includes locking up the house 

• Don’t hide spare keys under flowerpots or 
doormats - these are places burglars will 
check 

• Keep keys out of sight and out of reach - 
don’t leave them in their locks 

• Display warning signs that your house 
has anti-burglary measures in place, as a 
deterrent 

Looking after valuable 
property 

• Don’t leave valuable property such as 
bicycles, tools, jewellery or gadgets out 
where they can be seen 

• Keep a note of serial numbers and record 
them on immobilise.com 

• Keep photographs of valuable items so 
they can be identified if stolen and then 
recovered 

• Security mark electrical items and other 

• valuable property – this should increase 
your chances of being reunited with your 
property should you become a victim of 
burglary, and can also discourage a burglar 
from stealing the item in the first place

Leaving your home empty
If you’re planning on leaving your home empty 
while you go on holiday, help reduce the risk 
of your property being targeted by making it 
appear as though you are really home. 

• Consider using a timer switch on lighting 
and ask a friend to open or close curtains 
and remove your post

• Remember to cancel the delivery of milk 
and newspapers etc

• Arrange for a neighbour to park their car in 
the driveway and avoid discussing holiday 
plans with strangers who may use or pass 
the information on

• Avoid talking about your holiday on social 
media until you are back home

Rememer you need to ask for permission 
to install or put up any CCTV signage. 
This applies to any video surveillance 
equipment mounted or fixed on a home, 
and can include cameras fitted into 
doorbells.

http://immobilise.com



