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This is not a circular / Work in your area

Date: 26" October 2026
Ref: DS/TowynRoad/PSR000656

Hello,
We’re going to be working in your area

We’re writing to you to let you know that we will soon need to carry out essential work to our
wastewater network on Towyn Road, Abergele.

We’re going to be working within the housing development site adjacent to Towyn Road. This
work is required to protect the integrity of our wastewater network and to support and enable
the housing development scheme.

When are we working?

We’ll be working at this location from Monday 2" November 2026 to Wednesday 10"
February 2027.

Our working hours will be between 8:00am and 6:00pm and our contractor partner is William
Hughes Civil Engineering Ltd, so you will likely see their vans around the area.

How will you be affected?

Our work will not impact on the service we provide to you. We aim to minimise noise and visual
impact as far as reasonably practicable throughout our works.

Access for businesses, homes and emergency services will be maintained throughout our work.

We understand that our work can cause disruption and we’d like to assure you that we will
complete the work as quickly as possible. In the meantime, if you have any questions about the
work, feel free to contact the number at the top of this letter.

Yours sincerely

M. Glilre—

Mark Callister
Senior Project Manager
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