
With almost 4,000 properties across North 
Wales, Cartrefi Conwy has established itself as 
a successful and influential RSL in the 
region. We’re now in our 12th year and have 
ambitious plans for our Neighbourhood. Our 
work is underpinned by a commitment to 
delivering the highest quality – in terms of the 
homes we provide, and the services we 
deliver to our customers. It’s this commitment 
to high quality that is driving our development 
programme of an additional 450 homes by 
2025 and has enabled us to deliver over 91% 
customer satisfaction and successfully 
diversify our portfolio including 
‘Creating Enterprise’: an award-winning 
building and maintenance social enterprise. 

We recognise the value of innovation and 
partnership working, so as our next Managing 
Director you’ll be looking outwards as well as 
within, to establish the relationships across 
the sector that will support better outcomes 
for our communities. If you have experience 
and drive and you are looking to develop your 
career, Cartrefi Conwy have a lot of 
opportunities.
This role is key to ensuring 
sustainability and customers remain our 
key focus. You’ll ensure high levels of 
performance and that continuous 
improvement is embedded in all that 
we do, bringing an innovative mindset 
to the opportunities that digital 
technology presents.    

It's important that you can bring a progressive 
and flexible approach, and you 
can demonstrate a track record of leading 
staff through organisational change. You’ll 
be leading experienced and capable  teams, 
so this is a role that offers space 
for strategic thinking and an 
excellent platform for creativity and 
partnership working. 

If you would like an informal discussion about 
this post please contact our retained 
consultant Susan Richardson  at ema on 
07366 890790. For a copy of the briefing 
papers and how to apply please visit 
www.emaconsultancy.org.uk 
Closes: noon, 6 April 2020.

Innovators never stand still. 
That’s why we’ve come so far.

Managing Director, Competitive Salary, Abergele




