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We’re still here to help you… 
Read more on page 4

Thank you for being patient with repairs… 
Read more on page 6

enquiries@cartreficonwy.org • Customer Service: 0300 124 0040  
All calls with Customer Services are recorded
Audio and print copies of this newsletter are available

It’s ok to not  
be feeling ok
This edition of together 
we’re focussing on 
our mental health and 
wellbeing 
Read more on page 2

 

Christmas working hours:

We’re closed on 24th December 

We reopen on 4th January  

Read more on page 2

CARTREFI CONWY

 

We wish everyone a 
Merry Christmas and 
a Happy New Year!



This edition of together we’re focussing on our 
mental health and wellbeing. The Coronavirus 
has been tough for everyone and is affecting 
our mental health. The good news is there is a 
lot of support at hand to help us cope. 

But at the same time, it’s important we still 
follow Welsh Government’s advice to stay safe. 
So together let’s only do what we really need to 
keep us safe and sane during the months ahead. 
So, whether that’s limiting what we do in person 
with other people, changing our shopping and 
entertainment habits let’s all do our bit to Keep 
Wales safe this winter.

It’s ok to not be 
feeling ok

For the latest information 
and advice on Coronavirus 
in Wales go to www.gov.
wales/coronavirus or email 
customerhelp@gov.wales or 
call 0300 0604400

We will not be working during the Christmas holidays from 
Thursday 24th December until Monday 4th January.

If you have an emergency repair during this time call  
0300 124 0040 to report this to Galw Gofal our out of  
hours service. We have other key staff on call to support 
older and more vulnerable tenants during this time.

We wish everyone a Merry Christmas  
and a Happy New Year
Christmas Break
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We were pleased to welcome 
Trine a local resident to discuss 
BREATHE for HEALTH, a 
programme of  beneficial.  
exercises anyone can do to 
improve wellbeing and relieve 
anxiety.

He was diagnosed with 
Sleep Apnea after a series of  
truamatic events.

A believer in self help, he wanted 
to find out more. His friend is 
a national freediver champion, 
he consulted him, they talked at 
length – Breathe is the result. 
It’s an ongoing programme 
which brings ease,and improves 
alertness. Trine told us “People 
benefit from the time out, It 
brings enjoyment and ease.”

Currently the program is 
developing, and if it sounds like 
something which would interest 
you, do get in contact with our 
community involvement team.

Breathe to Heal
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Trine

Journalism through art

Visit our Community Involvement team’s Facebook 
page get.involved@cartreficonwy.org and find out 
what’s happening in the next few months. Not online? 
Give the team a call to ask them what’s going on. Call 
the team on 0300 124 0040.

Take part  
for free
Like Trine’s alternative way to 
deal with our mental health and 
wellbeing there are many options 
on offer and free to tenants and 
others in our communities. Here’s 
a snapshot of some recent 
FREE activities our tenants took 
part in. Our teams are always 
on the lookout and have put in 
successful funding bids to set 
up and run these sessions and 
events FREE for you.

Lydia is our in-house guru on 
mental wellbeing. Week in 
week out she runs her own 
tenant and colleague sessions 
to help us deal with stress and 
anxiety, overcome trauma 
and pain and heal through the 
power of our breath and mind.

Pain management

Do you suffer from a lot of physical pain? Learn 
to manage this pain using breathing techniques, 
visualisation and touch points that support the 
body's natural healing processes.

In ‘arty August’ month (with funding from Mostyn 
Gallery) we ran a selection of creative Art 
Sessions including clay modelling, art journaling, 
vision boarding and family art sessions. 

Our bi-weekly online coffee and 
chat events are really popular. 
Tenants tell us they enjoy the 
chats and meeting new people 
at these sessions.

Coffee and chat

Tai Chi
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The wellbeing team are still here to help pick up shopping 
and prescriptions for tenants who are self-isolating or not 
able to get out. Or you might just want to have a friendly 
chat with them. They also have lots of information on much 
needed help whether that’s from our own teams at Cartrefi 
Conwy and Creating Enterprise or other local support 
networks.

So, whatever you need help with or are worrying about, 
we are “Here to Help”.  Maybe it’s money, employment, not 
being able to pay your rent on time, not having enough 
food, or feeling lonely. You can call 0300 124 0040 and ask 
to talk to the Wellbeing Team.

Wellbeing team here to help

www.cartreficonwy.org

Speak to your GP if you can during opening hours or  
phone 111 for out of hours advice and support.

Silverline offer telephone 
and letter befriending 
schemes.  
Call 0800 470 8090.

Mental Health Helplines

Keep in touch helplines

SHOUT is a free 24/7 
text service for anyone 
experiencing a mental health 
crisis. Text 85258.

Mind Info Line – free 
confidential advice on range 
of topics including mental 
health and emotional 
wellbeing. Monday to  
Friday 9am-6pm.  
Phone 0300 123 3393.

Community Advice and 
Listening Line 24/7.  
Phone 0800 132 737.

Samaritans offer free 
and confidential 24/7 
telephone service offering 
the opportunity to talk 
about how you’re feeling 
and explore support options. 
Phone 116 123.

Remember there are many national and local helplines who 
offer help and support for everyone no matter what your 
age, issue, trauma, or pain. Often the hardest part is to ask, 
reach out or open our minds to getting help. Think about 
talking to a trusted friend to help you take the first steps if 
you feel it is difficult to do on you own.

Local and National Support

Carers Outreach are  
offering regular ‘keep in 
touch’ telephone calls,  
to sign up call  
01248 370797 or email
help@carersoutreach.org.uk

Carers Trust are offering 
regular ‘keep in touch’ 
telephone calls, to sign up 
call 01492 542212

Age UK offer a telephone 
befriending service. 
Sign up online at www.
ageuk.org and search 
‘befriending services’.

Age Cymru are offering a 
free ‘check-in-and-chat’ 
telephone service for over 
70s. You can register for 
a regular phone call by 
calling 08000 223 444 
or emailing enquiries@
agecymru.org.uk



But it’s often a time when we let our guards down in our homes that can increase the 
risk of fire in our homes. Here’s North Wales Fire and Rescue Service’s Twelve Top Tips 
to help us stay safe during the festivities and throughout the Year.

’Tis the season to be jolly

  Install smoke alarms on each level in 
your home. Keep them free from dust 
and test them once a week. For a free 
Safe and Well Check and free smoke 
alarm installation, contact us.

  Make a fire action plan so that everyone 
in your home knows how to escape if 
there’s a fire.

  Keep the exits from your home clear so 
that people can escape if there’s a fire. 
Make sure that everyone in your home 
can easily find the keys for doors and 
windows.

  Take extra care in the kitchen - accidents 
while cooking account for over half 
of fires in homes. Never leave young 
children alone in the kitchen.

  Take extra care when cooking with hot 
oil. Consider buying a deep-fat fryer 
which is controlled by a thermostat (if 
you don’t already have one).

  

Never leave lit candles in rooms that 
nobody is in or in rooms where children 
are on their own. Make sure candles 
are in secure holders on a surface that 
doesn’t burn and are away from any 
materials that could burn.

  Make sure cigarettes are stubbed out 
properly and are disposed of carefully, 
and never smoke in bed.

  Get into the habit of closing doors 
at night. If you want to keep a child’s 
bedroom door open, close the doors to 
the lounge and kitchen. This may well 
help save their life if there is a fire.

  Don’t overload electrical sockets. 
Remember one plug for one socket.

  Keep matches and lighters where 
children can’t see or reach them.

  Take special care when you are tired or 
when you’ve been drinking.

  Do not leave the television or other 
electrical appliances on standby as this 
could cause a fire. Always switch them 
off and unplug when not in use.
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If you are worried about paying your rent call 
don’t delay getting in touch call us and ask to 
speak to the money support team or drop us 
a message on Facebook. 



The good news is we have caught up with all outstanding repairs you logged. But as we 
publish this edition of Together the Welsh Government has put all of Wales into Alert Level 
4. This means we will only be carrying out essential repairs during this time. You can still 
report other repairs and we will log them and get back to you when we are able to start 
doing these jobs again.

Thank you also for letting us into your 
home to carry out our safety checks. 

Read why it’s vital to get your gas your 
gas appliances checked and serviced 
regularly to keep them working safely.

Thank you for being patient

What is a gas safety check?
A gas safety check should only be performed by a Gas Safe registered engineer,  
who will test your gas appliances to make sure they’re safe to continue using in  
your home.

A gas appliance safety check ensures an appliance:

• Is properly set and adjusted so the gas burns correctly 
• Is suitable for the room it’s located in 
• Is physically stable, securely fitted and properly connected to the gas pipework
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Watch this short film story of an ordinary neighbourhood, during an ordinary evening 
when an extraordinary event happens – a gas explosion rips through a terraced house 
with devastating consequences. But what caused it? Visit this site to watch now:  
www.gassaferegister.co.uk/therippleefect

Remember you need to keep all shared 
exit and entry routes and meter 
cupboards clear of all items at all times!

Storage cupboards
Do not store any combustible items in 
storage cupboards inside or outside 
your home. 

Thank you and stay safe, everyone.

As part of keeping you safe where you live, we normally plan fire drills in our blocks of homes 
that share communal lounges and other shared spaces 

Because of COVID 19 restrictions we cannot do a fire drill but want to ask you to take the time 
and look at the fire action plan that’s on display where you live to follow in the event of a fire 
or hearing the fire alarm. We’ve also recently sent this out to you. If there is anything you don’t 
understand or have questions on following this plan, please speak to your ILC or get in touch 
and ask us - call 0300 124 0040 or email enquiries@cartreficonwy.org.

The Ripple Effect

Keeping You Safe Where You Live

Sorry our offices are closed to visitors
We’re sorry but for now our offices will stay closed to visitors. Many of our colleagues 
are still working from home and we’ve adapted the way we work so we can still offer our 
services to you. You can get in touch with us by phone, email and online.
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Keep exits and meter 
cupboards clear Drws tân

cadwer ynghau
ac ar glo

Fire door
keep locked

shut



We all want to make big changes to help our 
planet. And sometimes to make big changes,  
we must start small.

Looking after our planet  
and environment

Have you ever considered 
a smart meter for your 
home?
Smart Meters are the next generation 
of energy meters for your home. These 
not only record your usage of gas 
and electric, but also can pass that 
information back to your supplier, who 
can then send you an accurate energy 
bill. 

Most Smart meters come with an in-
home display screen that shows you 
exactly how much energy you’re using 
in pounds and pence, so you can see 
how much energy you’re using and 
make changes to use less. You’ll see the 
gadgets that guzzle power on your in-
home display’s (IHD) traffic light system 
and everyone in your household to 
adopt good energy habits.

Did you know even if you have a 
pre-pay meter, you can also have a 
smart meter fitted, that you can also 
top up without having to go to the 
shop or have family top up for you.
Smart meters can’t solve climate change on 
their own, but with the smarter, more efficient 
energy system they help to create, they are a 
start.

Citizens Advice Conwy, in partnership with 
Age Connects North Wales Central, can help 
you make the right decision for yourselves, 
and to answer any questions you might have 
before you decide to get a Smart Meter.

You can get in touch and speak to someone 
who can help you make the right choice for 
you

Call Katy on 07909958005 or  
email smartmeters@caconwy.org.uk

Video call:
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What a mess

We all have a duty of care to make sure we get 
rid of our waste legally and prevent fines or 
even prosecution. 

www.flytippingactionwales.org/en/its-your-
duty-to-care

Do you have bulky items to get 
rid of? 
Did you know Conwy County Borough Council 
offer all households in Conwy one free 
collection of one bulky waste item per year. 
They can collect five more items at the same 
time at £5.00 per item. To claim your free 
collection, phone their customer advice team 
on 01492 575337. 

The costs are similar if you live in Denbighshire 
with five items costing £23 or in Gwynedd £27.

Our neighbourhood services teams 
want you to stop fly tipping and 
improve how you manage your 
waste and recycling as many tenants 
are making where they live a mess.

We know that many tenants already use 
the household recycling centre and bulky 
item collections, but this is a message to 
other tenants who don’t and are regularly 
fly tipping where you live. Please stop it - 
when you fly tip it is not nice for anyone. 
We talked to you about this before but our 
neighbourhood services  
teams tell us too  
many are not  
doing this.

Visit or get in  
touch with your  
local authority for  
more info and  
get rid of your  
items today.

 0300 124 0040

Many tenants suffer loss or 
damage caused by burst 
pipes!
Contents insurance is designed to help 
protect your possessions. No matter how 
careful you are, there’s always a risk that 
your belongings could be broken, damaged 
or stolen so home contents insurance may 
help provide peace of mind. The My Home 
Contents Scheme covers against loss and 
damage caused by burst pipes, fire, theft, 
flood damage, and much more.

Protect your home contents and belongings, 
call My Home and apply for cover today  
on 0345 450 7288 or visit  
www.thistlemyhome.co.uk where you  
can request someone to call you back.



Did you know?
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Cartrefi Conwy offers other types of 
home to rent not only social housing. 
We also have intermediate rents 
and rent to own tenancy options. 

Intermediate rents
What is intermediate 
housing?
Intermediate rentals are a more 
affordable way to rent a home (usually 
around 20% less than private sector 
rentals). This scheme will give you the 
opportunity to save for a deposit if you 
are thinking of purchasing your own 
home in the future.

Powys (Coming Soon)

£520 rent

Situated on the popular Park 
Aberkinsey development in Rhyl, 
the Powys is a three bedroom 
Intermediate rent home and has a 
generous lounge /dining area with 
separate modern, fitted kitchen and 
downstairs cloakroom.

Rent to Own – Wales
Rent to Own – Wales allows you to build up a lump 
sum towards a deposit while you rent your home. 
The deposit can then be used against the purchase 
of the home.

Visit our website or get in touch with Conwy 
Housing Solutions to find out if you are eligible 
and what homes are available to rent under these 
schemes.

The Porthmadog (Rent to Own)

£800 rent

Situated on the popular Park Aberkinsey 
development in Rhyl. A modern 3 or 4 bedroom 
home perfect for families with an open plan 
kitchen diner with separate utility, along with  
a garage.



Congratulations to Creating Enterprise who have 
been named as the Number 1 Fastest Growing 
Company in Wales! 

We’re also the Fastest Growing Construction 
company in Wales for the second year running. 
The Wales Fast Growth 50 2020 is the definitive 
guide to the fastest growing businesses from all 
sectors in Wales. 
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Job Search 
Support

Creating Loyalty

Over recent months, our team have 
supported over 50 local people into 
employment in the construction, 
care, security, hospitality, and 
production industries. Are you 
struggling to find work, or not 
getting any further than the 
application stage due to increased 
competition for local jobs? 

Get in touch and let us help you.

We have worked closely with local 
working families to co-produce our 
latest project, Creating Loyalty. 
Businesses advertise offers through 
a mobile app, where eligible families 
can browse deals and download 
unique offer codes to use in store or 
online. For more information and to 
find out about the businesses taking 
part, go to www.creatingloyalty.
co.uk. Follow the Creating Enterprise 
Facebook page to find out about the 
release of our brand-new app.

Do you have time to spare and 
want to help other tenants, 
perhaps your neighbours? We 
want to hear from you! Due 
to the growth in our Loan IT 
and Wellbeing projects, we are 
looking for volunteers to join 
our team. 

For more information, call us on  
01492 588980

A call for Volunteers!

Second Chance
More than 40 families have received over 
150 items of furniture and household goods 
through our project. If we can help you, contact 
us to book your slot (all items free of charge).


