	Person Specification
COMMUNITY CARETAKER

	The Community Caretaker will be self disciplined and able to consistently maintain quality of service and standards to our communities. They will have the ability to deal with routine tasks and work within specific guidelines, they will also be hardworking, methodical and persistent in order to see tasks through to conclusion. They will have a friendly approach and the ability to communicate in a thorough and factual manner. In addition they will be patient, amiable and accommodating with the ability to persuade others.  

	KNOWLEDGE & EXPERIENCE
	Essential / Desirable
	How this will be assessed

	Experience of working directly with customers to meet their needs by direct delivery or referral
	Essential
	Application / Interview

	Experience of grounds maintenance (grass cutting, weeding etc)
	Essential
	Application / Interview

	Experience of cleaning and maintaining standards
	Essential
	Application / Interview

	Knowledge of H&S principles (i.e. manual handling, Control of Substances Hazardous to Health, use of Personal Protective Equipment,  Fire Awareness, Accident and Incident reporting)
	              Essential 
	Application / Interview

	An understanding of the nature of the social Landlord Tenant relationship
	Desirable
	Application / Interview

	SKILLS
	
	

	Numeracy & Literacy (English)
	Essential
	Application / In tray exercise

	Initiative (to work unsupervised)
	Essential
	Application / Interview

	Planning and prioritising (of tasks)
	Essential
	In tray exercise

	Ability to drive*
	Essential
	Application/ Certification

	Welsh Language Skills
	Desirable
	Application/ Interview

	CORE CARTREFI
	
	

	Committed to quality 
	Essential
	Application / Interview

	Innovative
	Essential
	Application / Interview

	Doing the right thing
	Essential
	Application / Interview


Cartrefi Conwy are committed to Equality and Diversity in our activities

* Where disability precludes, this will be reviewed with candidates at interview stage to ascertain if there are any reasonable adjustments that can be made to this requirement. 
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