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	JOB DESCRIPTION



	1. JOB DETAILS

	JOB TITLE
	Playworker

	REPORTS TO
	Community Involvement Supervisor

	DIRECT REPORTS
	None

	TEAM
	Community Involvement

	LOCATION
	Conwy wide play locations – including Morfa Gele, Kinmel Bay & Peulwys

	SALARY DETAILS
	Fixed term contract – 6 months – 25 hrs per week
Living Wage Foundation 




	2. PURPOSE 

	To work on a grant funded play project to establish 5 play sessions per week across various locations throughout the county where Cartrefi Conwy have a presence in communities.
To support and assist the Senior Playworker in the safe, effective organisation and delivery of the play activities within play sessions, community projects and events at indoor and outdoor venues across the county of Conwy.



	3. DIMENSIONS Scale & Diversity

	Tenant numbers: Play sessions and events will require communication and engagement with occupants of the circa 3800 homes owned and managed by Cartrefi Conwy, lease and licence holders and other members of local communities.  
Specific involvement required at two community resources in Kinmel Bay and Peulwys. These occupants are of mixed ages, background and have different needs.
Regular contact with staff throughout the community involvement and creating futures team.  



	4. 
MAIN ACCOUNTABILITIES 

	


· To assist in the organisation and delivery of quality inclusive play opportunities for children and young people of all abilities, to include children with additional support needs 
· To assist in the setting up and clearing away of play activities, ensuring that the play locations are kept clean, tidy and in line with health & safety requirements. 
· To support children in the play activities where required. 
· To offer support where required to enable all children to fully participate in play opportunities.  
· To assist the Senior Playworker in dealing with any issues that may arise during play planning and delivery. 
· To assist the Senior Playworker in the completion of day-to-day paperwork including registration forms, site safety checklists & attendance registers. 
· To take part in reflective practice to evaluate sessions and events to ensure changes are made as required.
· To actively and positively participate in training opportunities and undertake continued professional development relevant to the role.  
· To be an advocate for children’s rights to play under The United Nations Rights of the Child, and work within the Playwork Principles. 
· Such other duties and responsibilities commensurate with the grade and in accordance with the general character of the job as may reasonably be required by the community involvement supervisor.

	5. 
CORPORATE ACCOUNTABILITIES 

	To actively support the overall delivery of Cartrefi Conwy’s objectives to provide an excellent, innovative and truly customer focused service.

To contribute to community involvement and tenant participation activities as required.

As a representative of Cartrefi Conwy, to, promote and maintain a positive attitude and image at all times.

To positively promote Cartrefi Conwy’s values; constructively challenging traditional ways of working, contrary behaviour or comments.

To ensure feedback is actively sought in order to inform service improvement for customers and develop more efficient and effective ways of working.

To ensure compliance with Cartrefi Conwy’s Standing Orders, policies and procedures, standards of probity relating to the organisation’s charitable status and Welsh Assembly Government Regulation.

To support the development, review and implementation of policies and procedures, in particular of: 
· Health, safety and welfare initiatives
· The associations principles on Equality and Diversity
· Risk management initiatives
· Performance management practices

To utilise ICT technology and systems effectively by developing appropriate skills, adopting efficient business processes, and maintaining data securely and accurately.

To work collaboratively in cross functional working groups where required.





	6. WORK CONTEXT (environment, type of equipment)

	The post is community based with regular and frequent requirement to travel locally to attend indoor and outdoor tenant and community events. A number of these events may take place outside normal working hours. Regular hours to be negotiated dependent upon current service needs. The regular use of ICT systems and technology is a requirement of the post.



	7. AUTONOMY AND DECISION-MAKING (limits and freedoms)

	


The post holder is expected to operate closely with the Senior Playworker for the effective organisation and delivery of play activities, community projects and events.  The post holder will have responsibility to deal with operational matters that relate to play delivery and will be expected to ensure that day to day play session tasks run smoothly. 

Examples of the decisions the post can take are:
· Own diary management on a day-to-day basis;
· Making decisions on registration forms, registers and site checks for play sessions;
· Decisions that impact the effectiveness of play sessions and events, e.g. ability to challenge or remove inappropriate behaviour for the greater good.

Examples of decisions that are to be referred are:
· Any items involving expenditure.
· Approval for new initiatives that pose a risk to Cartrefi Conwy.
· Deviations from or re-scheduling of planned commitments.

	8. COMMUNICATIONS (the main communications that take place. frequency, purpose and method)

	INTERNAL
	Community Involvement and Creating Futures colleagues on an occasional basis to promote play sessions and events.  (In writing – for example e-mail and posters)
H&S Advisor to relay any concerns or to seek advice and guidance.

	EXTERNAL
	Tenants, residents, volunteers and other community members and partners – on a daily basis to facilitate the safe and relevant use of play sessions and events.



	9. AREAS OF COMPLEXITY (what provides most stretch)

	Encouraging participation and involvement of tenants, communities and partners from a wide/ representative range of people in play sessions and events may offer some complexity to the post. Balancing the expectations of tenants, residents, the community and partners with the resources available.



	10. AGREEMENT

	Job Holders’ Signature:
	
	Date:
	

	Line Managers’ Signature:
	
	Date:
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