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	Tue 4 Jan
	10am – 12pm
	Money Support team – advice for Cartrefi Conwy tenants on benefits and energy efficiency

	
	10am – 2:30pm
	Welsh Water – find out if you’re on the correct tariff and how to reduce your water bill

	
	10am – 4pm
	Drop-in for local businesses – find out how you can get involved in our discount scheme, Creating Loyalty

	Wed 5 Jan
	10am – 11am
	Help to prepare for interviews – build your confidence with a small group session

	
	10am – 4pm
	Citizens Advice – drop in for specialist advice on benefits, debt and legal issues

	
	10am – 4pm
	Department for Work & Pensions – meet with Jobcentre Plus staff for general employment and benefits advice

	
	11am – 1pm
	Help to prepare for interviews - practise answers to the most commonly asked questions in a 1:1 session

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	Thu 6 Jan
	10am – 11am
	Help to write or update your CV – small group session

	
	10am – 4pm
	‘Mind’ mental health charity – offering confidential support to improve your mental health and stay well

	
	11am -1pm
	Help to write or update your CV – 1:1 session

	
	12:30pm – 4pm
	Find out about opportunities to volunteer in Creating Enterprise and Cartrefi Conwy

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	Fri 7 Jan
	10am – 12pm
	Chat with your Cartrefi Conwy Housing Officer about issues in your area

	
	10am – 1pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	
	1pm – 2pm
	Help to write or update your CV – small group session

	
	2pm – 4pm
	Help to write or update your CV – 1:1 session

	Mon 10 Jan
	10am – 12pm
	‘Independent Me’ – find out more about this new companionship service open to Conwy residents

	
	12:30pm – 4pm
	Improve your basic digital skills - bring your own device or use one of ours

	Tue 11 Jan
	10am – 12pm
	Money Support team – advice for Cartrefi Conwy tenants on benefits and energy efficiency

	
	10am – 4pm
	Find out how you can shop local and save money with our discount scheme, Creating Loyalty

	Wed 12 Jan
	10am – 11am
	Help to prepare for interviews – build your confidence with a small group session

	
	10am – 4pm
	Citizens Advice – drop in for specialist advice on benefits, debt and legal issues

	
	10am – 4pm
	Department for Work & Pensions – meet with Jobcentre Plus staff for general employment and benefits advice

	
	11am – 1pm
	Help to prepare for interviews - practise answers to the most commonly asked questions in a 1:1 session

	
	12:30pm – 4pm
	Oaktree project – support for 11-25 year olds who have questions about housing or homelessness

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms





















	Thu 13 Jan
	10am – 11am
	Help to write or update your CV – small group session

	
	10am – 4pm
	‘Mind’ mental health charity – offering confidential support to improve your mental health and stay well

	
	11am – 1pm
	Help to write or update your CV – 1:1 session

	
	12:30pm – 4pm
	Find out about opportunities to volunteer in Creating Enterprise and Cartrefi Conwy

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	Fri 14 Jan
	10am – 12pm
	Chat with your Cartrefi Conwy Housing Officer about issues in your area

	
	10am – 1pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	
	1pm – 2pm
	Help to write or update your CV – small group session

	
	2pm – 4pm
	Help to write or update your CV – 1:1 session

	Mon 17 Jan
	10am – 12pm
	‘Independent Me’ – find out more about this new companionship service open to Conwy residents

	
	12:30pm – 4pm
	Improve your basic digital skills - bring your own device or use one of ours

	Tue 18 Jan
	10am – 12pm
	Money Support team – advice for Cartrefi Conwy tenants on benefits and energy efficiency

	
	10am – 2:30pm
	Welsh Water – find out if you’re on the correct tariff and how to reduce your water bill

	
	10am – 4pm
	Find out how you can shop local and save money with our discount scheme, Creating Loyalty

	Wed 19 Jan
	10am – 11am
	Help to prepare for interviews – build your confidence with a small group session

	
	10am – 4pm
	Citizens Advice – drop in for specialist advice on benefits, debt and legal issues

	
	10am – 4pm
	Department for Work & Pensions – meet with Jobcentre Plus staff for general employment and benefits advice

	
	11am – 1pm
	Help to prepare for interviews - practise answers to the most commonly asked questions in a 1:1 session

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	Thu 20 Jan
	10am – 11am
	Help to write or update your CV – small group session

	
	10am – 4pm
	‘Mind’ mental health charity – offering confidential support to improve your mental health and stay well

	
	11am – 1pm
	Help to write or update your CV – 1:1 session

	
	12:30pm – 4pm
	Find out about opportunities to volunteer in Creating Enterprise and Cartrefi Conwy

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	Fri 21 Jan
	10am – 12pm
	Chat with your Cartrefi Conwy Housing Officer about issues in your area

	
	10am – 1pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	
	1pm – 2pm
	Help to write or update your CV – small group session

	
	2pm – 4pm
	Help to write or update your CV – 1:1 session

	Mon 24 Jan
	10am – 12pm
	‘Independent Me’ – find out more about this new companionship service open to Conwy residents

	
	12:30pm – 4pm
	Improve your basic digital skills - bring your own device or use one of ours
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	Tue 25 Jan
	10am – 12pm
	Money Support team – advice for Cartrefi Conwy tenants on benefits and energy efficiency

	
	10am – 4pm
	Find out how you can shop local and save money with our discount scheme, Creating Loyalty

	Wed 26 Jan
	10am – 11am
	Help to prepare for interviews – build your confidence with a small group session

	
	10am – 4pm
	Citizens Advice – drop in for specialist advice on benefits, debt and legal issues

	
	10am – 4pm
	Department for Work & Pensions – meet with Jobcentre Plus staff for general employment and benefits advice

	
	11am – 1pm
	Help to prepare for interviews - practise answers to the most commonly asked questions in a 1:1 session

	
	12:30pm – 4pm
	Oaktree project – support for 11-25 year olds who have questions about housing or homelessness

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	Thu 27 Jan
	10am – 11am
	Help to write or update your CV – small group session

	
	10am – 4pm
	‘Mind’ mental health charity – offering confidential support to improve your mental health and stay well

	
	11am – 1pm
	Help to write or update your CV – 1:1 session

	
	12:30pm – 4pm
	Find out about opportunities to volunteer in Creating Enterprise and Cartrefi Conwy

	
	1pm – 4pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	Fri 28 Jan
	10am – 12pm
	Chat with your Cartrefi Conwy Housing Officer about issues in your area

	
	10am – 1pm
	Help to apply for jobs – drop in for help to navigate the tricky world of online application forms

	
	1pm – 2pm
	Help to write or update your CV – small group session

	
	2pm – 4pm
	Help to write or update your CV – 1:1 session

	Mon 31 Jan
	10am – 12pm
	‘Independent Me’ – find out more about this new companionship service open to Conwy residents

	
	12:30pm – 4pm
	Improve your basic digital skills - bring your own device or use one of ours
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Improve your basic digital skills: If you'd like some help to get online - whether it's to search for jobs, keep in touch with family
and friends or shop for groceries - come and see our Digital Inclusion Officer. Bring your own device or use one of ours.

Cartrefi Conwy's Money Support team: If you're a Cartrefi Conwy tenant, the Money Support team are available for advice on
managing your money, including benefits and energy efficiency.

Welsh Water: Talk to the team from Welsh Water to find out if you're on the correct tariff and how to reduce your water bill.

Drop-in for local businesses: Our discount scheme, Creating Loyalty, can help your company expand its customer base and
raise its profile as a business having a positive social impact on the community. Pop into the Hub to find out more about the
scheme and how you can get involved.

Creating Loyalty: Support local businesses and save money by signing up to the Creating Loyalty scheme. Bring your phone or
tablet into the Hub and we'll help you get started.

Coming soon... Careers Wales and Cambrian Credit Union

To book onto any of these sessions or for more information please contact us:

01492 588 980 e referrals@creatingenterprise.org.uk Cartrefi ﬁ%iﬁsne
Conwy CREATING

ENTERPRISE
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Help to write or update your CV: Whether you're starting from scratch or you'd just like a fresh pair of eyes to look over your
existing CV, this session will ensure you're capturing all of your qualities, skills and previous experience.

Help to prepare for interviews: Come along to prepare and practise your answers to some of the most commonly asked
interview questions in a relaxed, supportive environment.

Help to apply for jobs: Already spotted your ideal job? We can support you to navigate the tricky world of online application
forms during this informal drop-in session.

Citizens Advice: Drop in for confidential, specialist advice on benefits, debt and legal issues.

Department for Work & Pensions: Work Coaches from Jobcentre Plus are based in the Hub every Wednesday, offering general
employment and benefits advice and guidance.

Oaktree project: This project is run by Conwy Youth Service with the aim of supporting young people aged 11 to 25 who have
questions about any aspect of housing or homelessness. No appointment necessary, just drop in!

Mind: Staff from the local branch of the Mind mental health charity hold a weekly drop-in session at the Hub, offering
confidential support to improve your mental health and help you stay well.

Become a volunteer: Looking to build your skills and confidence? Give something back to your community? Pop in for a cuppa
and a chat with our Volunteer Co-ordinator to find out about opportunities to volunteer in Creating Enterprise and Cartrefi

Conwy.

Cartrefi Conwy's Housing Officers: If you're a Cartrefi Conwy tenant, this is the perfect opportunity to meet your Housing
Officer in person and chat about issues in your area.

Independent Me: Find out more about this new and unique companionship service open to Conwy residents with the aim of
supporting you to lead a happy, healthy, independent life.

To book onto any of these sessions or for more information please contact us:

01492 588 980 e referrals@creatingenterprise.org.uk Cartrefi e <
Conwy CREATING
ENTERPRISE




