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1 Voices @ Cartrefi Conwy

Get involved at 
Cartrefi Conwy

You, your home and your 
community
There are many ways to get involved with 
Cartrefi Conwy. Whether you have 5 minutes  
to reply to a questionnaire some spare time to 
join a club or group or want to make positive 
changes in your life, there is something for 
everyone.  You can decide how much time to  
give based on what suits you. 

Influencing decisions

What you think about our services now and in 
the future really matters to us. Everything we 
do may affect you in some way so it’s important 
that you have your say. Some tenants have 
done this by joining our board of management, 
others sit on committees, and some tenants 
might take part in small consultations by 
phone, on-line or in person. There are many 
other ways to have your say and influence 
the way we work. So get in touch with the 
community involvement team to talk what 
might be right for you and your community.

It’s the people that make a place

With more and more public spending cuts 
it’s now more important than ever that the 
people make the difference to where they 
live. Do you have an idea to make where you 
live better? This might be:

• Making the area tidy.
• Putting on activities or events or,
• bringing people together. 

Many communities already have community 
action or social groups that meet regularly to 
bring positive changes.  Some groups meet 
for a cuppa and a chat, some get together 
because they have a shared passion or hobby 
(like gardening or crafts) and others meet 
to try and sort out problems within their 
communities. 

Check to see if there is any where you live or 
get in touch with us about setting up a group. 
From starting the ball rolling with ideas and 
finding other interested tenants to funding, 
we can help make your ideas a reality.

Community chest funding

Our community chest funding can help you 
improve your community or make things 
happen. This fund gives up to £1000 to 
support small scale projects such as: 

• Putting on activities and events.
• Buying equipment and materials.
• Improving leisure facilities.
• Improving your surroundings.

To find out more about any of these topics 
contact our community involvement team 
on 0300 124 0040 or email enquiries@
cartreficonwy.org
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Something for you

Whether you want to learn how to surf 
the internet, build your confidence or gain 
some skills to start work again, we can help.

Build your confidence – Sometimes it takes 
a bit of encouragement through someone 
you trust to try new things. Have you ever 
felt too overwhelmed to get out of the 
house, go to an event, volunteer or go back 
to work?  Sometimes the first steps can 
be the hardest, so we have many different 
activities to help you from gardening and 
walking groups, to mindful movement and 
much more.

Computer and digital skills – It seems 
like everything is connected and most 
information is only available through a 
computer - or is it a tablet - or a smart 
phone?  With technology changing all the 
time, it is important you don’t get left 
behind. So we have a range of activities 
that can help you get on to the digital 
ladder, get more out of being on-line or 
learn new skills to get a job.

Job skills – With all the changes to benefits 
from the welfare reform, there is a real push for 
people to get back into work.  Quite often, this 
can be a big step and a bigger challenge, but we 
can support you. From improving your basic skills 
to building your confidence, we can point you in 
the right direction.  We work very closely with 
Creating Enterprise, our sister company, who 
have a great Employment Academy in Mochdre. 
It’s been set up for tenants to come in to get 
support with training and help to find a job in a 
friendly, comfortable place.  Take a look at the 
next section to find out more about Creating 
Enterprise.

Get in touch with our community involvement 
coordinator on 0300 124 0040 or email on  
enquiries@cartreficonwy.org
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3 Voices @ Cartrefi Conwy

Creating Enterprise

Creating Enterprise is Cartrefi Conwy’s sister 
company. For tenants it has an Employment 
Academy and also a commercial side for services 
and improvements to our homes.

Employment Academy
The Employment Academy is open Monday to 
Friday and is designed to give support, training 
and help to find a job in a comfortable place. 

There are four parts to the Employment 
Academy:

• Volunteering.
• Paid employment.
• Job search support.
• First steps.

Find us at:

Cartrefi Conwy Business Park
Station Road
Mochdre
LL28 5EF

Volunteering
Volunteering is a real asset on your CV for 
anyone looking for job. Creating Enterprise 
gives Cartrefi Conwy tenants the chance to 
volunteer across all types of work. 

Many volunteers feel good after giving their 
time to help out and getting a routine in a 
friendly environment. Here what you could 
get out of volunteering:

• Gain new skills and experience.
• Improve your job prospects.
• Meet new people.
• Build your confidence.
• Access to training.
• Get support from a mentor.
• Get “on the job” support from a work 

buddy.

We will also give you a uniform or safety 
equipment if needed and any out of  
pocket expenses. 

…and to thank you
Creating Enterprise run a rewards 
programme to thank you for your time. There 
are three levels, bronze, silver and gold, once 
you reach each level you get a certificate and 
can choose a reward. There is an annual event 
to say thank you to all our volunteers who 
have helped us throughout the year.

Paid Employment
Creating Enterprise offer paid employment in 
these work areas:

• Administration.
• Painting.
• Ground works.
• Property clearance and cleans.
• General labouring.
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Why apply?
If you are ready to take that step into 
employment and have been out of work for 
a while, the academy is an ideal opportunity 
to get paid employment with the support 
of a mentor. Your mentor can help you to 
overcome any issues you have in getting and 
staying in employment.

You will receive on-the-job training and 
formal qualifications to put on your CV 
with up to date work experience. Work 
placements with other organisations will 
improve your CV even more and give you a 
taste of other types of work.

Employers approach Creating Enterprise  
with vacancies that don’t even get 
advertised, so you will improve your  
chances of employment.

The Employment Academy has a great 
success rate of getting employment for 
trainees. Creating Enterprise only work  
with a small number of tenants at one  
time to make sure you get the best  
support possible.

Each paid job is offered on a fixed term 
contract up to 18 months (depending on  
the work area). Your mentor will give 
you support to help you get permanent 
employment with other organisations at  
the end of the fixed term contract.

How to apply
Complete the initial interest form:

Taking the first steps

The Employment Academy runs other projects 
like Getting Ready for Work and Making Work 
Work for All.

Getting Ready for Work

This course could help you or someone you know 
get into a routine, meet new people in a friendly 
place and get ready for work. 

The course runs for eight weeks and is open to all 
tenants who are unmeployed and age 25 or over.

Get in touch to find out when the next course 
starts.

This project has been funded by The Big Lottery. 

Making Work Work for All
The project will help hard working families in our 
communities overcome the issues of poverty 
while in work. 

The project will run for four years and we will be 
working together with Community and Volunteer 
Services Conwy (CVSC). 

We’ll be working with families that are struggling 
to help them overcome the problems that are 
plunging them into poverty. We aim to make 
a real difference by helping them get out of 
poverty and improve their quality of live.

employmentacademy@creatingenterprise.org.uk
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Job search support 

If you are unemployed, we can help you with job 
search support services to find you work.

What support you can get

• A CV that gets results. 
• Help with filling out application forms. 
• Free and accredited employability skills 

training.
• Great links with employers in your area. 
• Support during your first month on the job.

We run a jobs cafe, every Monday and Friday in 
our Employment Academy in Mochdre. It’s really 
relaxed so why not give it a go and have a chat 
with us over a brew. 

If you can’t get to us, our Jobs Bus comes to you. 
Hop on board and apply for a job. Get advice and 
guidance plus browse for local jobs. 

Voices @ Cartrefi Conwy

We can arrange free transport so 
that you can take part in any of 

our initiatives. Please get in touch 
for more information.

We are a radically fast  
moving social enterprise offering 

different ways to tackle social 
challenges. So stay up to date 
with us with social media or by 

visiting our website at  
www.creatingenterprise.org.uk
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